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Activate Your Account

Activating your account and connecting our health plan provides access to the shopping
tool, ability to view claims, and earn rewards. Follow the steps below to get started.

Step 1. Check your email account for an email from My Medical
Navigator to activate your account.

0 Step 2. Click the “Activate your account” button in the email.

Our knowledgeable and friendly Navigators now can be accessed directly from your mobile
device or computer with a click of a button. Whether you need help with procedure
terminology, need an advocate to work through complex claims, or are having difficulty
paying for a claim, we are always here to help.

We make navigating medical care easy!

Activate your account
>

Q Step 3. Set your new account password and click “Register”.
You now have an account and can use these login credentials to
sign-in on your computer or mobile app.

Set your password -
Thanks for activating your account.

Please create a secure pass\.\rol’d_ Dewnload the app for the best healthcare shopping experience!

. e o (s, .
TALON App TALON App
— Set Password in the 05 App Store in the Google Play Store
£ Available on the GETITON
By registering, you agree to our . App Store * Google Play

Privacy Pelicy and Terms of Use,
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Connect Your Health Plan

Now that you’ve created your account, let’s get your health plan connected! It’s important
to connect your plan to fully access price transparency benefits.

Q Step 1. Confirm your BlueCross BlueShield insurance account credentials

Before connecting your health plan, we recommend confirming that you have a BCBS
account and that your login credentials for that account are accurate. These credentials will
be needed to connect your health plan within your MyMedicalShopper account.

Q Step 2. In MMN MyMedicalShopper, click the ‘Health Plans’ tab on the
top menu or ‘Connect Now’ on the My Health Plans widget.

NAVIGATSR  f¥Home @ MyMedicalShopper™ %E)HealthPlans [ Claims wetp  (B) samantha

/dvdy there Samantha,
Never overpay for healthcare again, all you need ta do is shop!

@

Membership Status: [ Enrolied

Access a Mavigator My Health Plans

MY MED |CAL Connect Your Health Plan Account

NAV | GA_I_ J Rw_ Connect your health plan to get access to deductible tracking, network information, and
maoe!

Schedule an appointment using the schedule date & time option below or email

JP@mymedicalnavigator.com with your contact information and one of our Navigators —

will reach put te you.

Schedule Date & Time

Step 3. Under ‘Select your insurance carrier’ begin to type the name
of your health plan. Select your carrier from the dropdown menu.

Connect Your Health Plan |
Connect Your Health Plan

BlueCross BlueShield of Texas

g Q bearch BlueCross BlueShield of Texas
1 don't see my health plan
Blue Cross Elue Shield of South Carolina " mauu« South Carolina
BlueCross [
BlueCross Blueshield of Tennessee - Tennessee BlueShicld of l €xas
——— S
BlueCross BlueShield of Vermant r e Vermont




Q Step 4. Enter the login credentials you use to access your BCBS health
plan’s online portal. Agree to the terms and click ‘Save Connection’.

Enter your login details

BlueCross —
Blll(“\‘lli{'hln!‘* I Cxas

BCBS Texas Online Username/ID (&

BCBS Texas Online Password &

[C] 1agree to the Terms and Conditions.

Step 5. For security purposes, your insurance carrier may require you
to confirm you identity. You’ll be asked to select a delivery method for
the authorization code. Follow the prompts to confirm identification.

* Texas Action Reguired Please confirm your identity
For security purposes, your insurance carrier/health plan requires that you coenfirm your identity to ensure you are indeed the

plete the identity confirmation process to account owner,

Please select delivery method for authorization code.

{8} Manage Connection Step 1: Identity Confirmation Request

'd ™ Please select your preferred confirmation option, and then press the “Start Identity Confirmation’ buttan.
Re-enter Username/Password ,'

) Send codeto  xocw@gmail.com

- o =
'\ Remove Connection ) ) Send codeto  oocon-6783
- iy

Start Identity Confirmation

Step 6. Your plan is now connected! From here, we will use our magic
to gather information and populate your ‘My Health Plans’ page.

Health Plan Connections

) Connected
All good! Mo action is needed.
Haowve new connection infermation te enter?
£ RE-ENTER USERNAM E/PASSWORD

REMOVE CONMNECTION. ..

Need Help?

Contact us at support@mymedicalnavigator.com




